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This directive is designed to provide a guideline for the conduct of an on-line game to be
designated "Easy 5". In the event of conflict between the provisions of this and any other directive or
other publication of the Corporation concerning the conduct of Easy 5, the provisions of this
directive shall govern.

Definitions

- Lottery or Louisiana Lottery -
The lottery or lotteries established and operated pursuant to the Louisiana Lottery
Corporation Law.

- Corporation -
The Louisiana Lottery Corporation.

- President -
President of the Louisiana Lottery Corporation, or any other person to whom the
President's authority is lawfully delegated.

- Official Lottery Retailer -
A Louisiana retailer who has entered into a licensing agreement with the Corporation
whereby the retailer is authorized to sell Lottery game tickets.

- Easy 5 Ticket -

An official ticket for Easy 5, issued by the Corporation, produced by an Official
Lottery retailer in an authorized manner, bearing player or computer selected
numbers, figures and/or characters representing the type of wager, drawing date,
amount of wager, and validation data. An official ticket for the game of Easy 3 must
be generated as the result of an across-the-counter, cash transaction, fully initiated
and consummated at an individual Official Lottery retailer location. The ticket must
be produced from the retailer terminal by means of the "Easy 5 Quick Pick" terminal
key, manual entry by individual number selection from the terminal center keypad,
from a manually-marked, official playslip, issued by the Lottery through its retailer
network, or from a playslip generated through the Lottery Official Mobile App. Any
ticket generated by means of a counterfeit playslip, or by any other means than
specifically authorized in this directive, shall not be deemed to be issued in an
anthorized manner, and shall be invalid and ineligible for prize award.

- Authorized Claim Center -
Any Official Lottery retailer, Corporation Regional Office, or Corporation
Headquarters.

- Quick-Pick -
A player option by which Easy 5 number selections are determined, at random, by
computer software.
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Easy 5 -

A game in which five (5) numbers are randomly selected from a field of numbers, 1
through 37, at each Easy 5 drawing, which selection process shall determine the
winning Easy 5 plays for each such drawing.

Easy 5 Winnings Pool -

Fifty percent (50%) of Easy 5 gross sales for a particular game, dedicated to payment
of prizes for that game. The Easy 5 winnings pool is divided into four (4) categories
for payment of prizes attributable to Easy 5 game panels bearing five (5) of five (5)
winning numbers, four (4) of five (5) winning numbers, three (3) of five (5) winning
numbers, and two (2) of five (5) winning numbers, respectively, for a particular game
drawing, and a prize reserve pool. The Easy 5 five (5) of five (5) category shall be
designated the Grand Prize Pool, and shall be pari-mutuel, with equal prize division
among the number of Easy 5 game panels bearing five (5) of five (5) winning
numbers on a single panel for the pool drawing. The Second-Prize Pool, for Easy 5
game panels bearing four (4) of five (5) winning numbers on a single panel, shall
have a guaranteed prize of $100.00. The Third-Prize Pool, for Easy 5 game panels
bearing three (3) of five (5) winning numbers on a single panel, shall have a
guaranteed prize of $7.00. The Fourth-Prize Pool, for Easy 5 game panels bearing
two (2) of five (5) winning numbers on a single panel, shall have a guaranteed prize
of $1.00.

Easy 5 Prize Reserve Pool -

The Prize Reserve Pool will be funded initially from the funds remaining in the Prize
Reserve Pool of the Cash Quest game. At the President’s discretion, the percentage
allocated to the Grand Prize Pool may be reduced to fund the Prize Reserve Pool.
The Prize Reserve Pool may be used to fund any short-fall in the Second, Third or
Fourth Prize Pool, as well as any funds necessary for funding the announced Grand
Prize Pool. At the President’s discretion, funds in the Prize Reserve Pool may be
allocated to any prize fund of the Corporation.

Easy 5 Panel or Board -

That area of an official Easy 5 ticket identified by an alpha character, A through E,
containing five (5) two-digit player or computer selected numbers, reflected on the
Corporation's computer records.

Easy 5 Bet Slip (or "playslip") -

A machine-readable, official form issued by the Lottery through its retailer network,
used in purchasing an official Easy 5 game ticket, having five (5) game panels, each
containing thirty-seven (37) squares numbered one (1) through thirty-seven (37), and
having each game panel identified by an alpha character: A, B, C, D, and E. To be
acceptable for purposes of use in producing an official Easy 5 game ticket from an
on-line computer terminal, the numbered squares must be manually marked by pen,
blue or black ink. Playslips marked by mechanical, electro-mechanical, electronic
printing or other automated device are not authorized for use in production of official
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Easy 5 game tickets, and any ticket produced by such means shall be disqualified and
mneligible for prize award.

- Lottery Official Mobile App -
An official application developed and administered by the Lottery.

- ezmatch —
An instant-win promotion associated with Easy 5, available at certain time periods
announced by the President. The official rules for the conduct of the ezmatch
instant-win feature are contained in the ezmatch play directive.

Ticket Sales

The sale of official Easy 5 tickets may be conducted only by such retailers as the President
shall license pursuant to Corporation regulations, rules, policies and directives for Official Lottery
retailer licensing.

Ticket Price

Official Easy 5 tickets may be purchased at the base price of $1.00 for one panel, one draw,
and may also be purchased in multiples thereof depending upon the number of panels and draws
selected by the player.

The President may authorize the sale of any official Easy 5 ticket at a discount for

promotional purposes. The President may also authorize the production and distribution of tickets at
no cost to the recipients, for promotional purposes.

Play Characteristics and Restrictions

Any playslip presented at a retail location for purposes of introduction into an on-line gaming
terminal may be confiscated by any Louisiana Lottery Corporation employee, agent of the
Corporation, or any retailer, or employee or agent of any retailer, for purposes of security analysis.
A retailer shall confiscate a playslip when directed to do so by an employee or agent of the
Corporation. Any playslip so confiscated, which is subsequently determined by the Lottery Security
Officer to be an official authorized playslip, shall be returned to the player from whom the playslip
has been confiscated, upon request. Return shall be by depositing the same in the U.S. mail, postage
prepaid, addressed to an address within the state of Louisiana. Confiscated playslips which fail the
Corporation's security analysis shall not be returned.

Retailers must give prompt service to lottery customers present and waiting at the terminal to
purchase tickets for on-line games.



Retailers may not accept any compensation for the sale of lottery tickets other than
compensation approved by the Louisiana Lottery Corporation.

Easy 5 tickets may only be sold to persons 21 years of age or older, who are not otherwise
specifically disqualified as players or prize recipients by statute or Corporation regulation, policy,
rule or directive.

An official Easy 5 ticket shall be the only valid proof of the wager placed, and the only valid
receipt for claiming or redeeming any prize.

Official Easy 5 tickets may not be canceled.

A purchaser may submit a completed Easy 5 bet slip to an Official Lottery retailer when
requesting an official Easy 5 ticket. Easy 5 bet slips shall be available at no cost to the player, and
shall have no pecuniary or prize value, nor shall such bet slips constitute evidence of purchase of
tickets or of particular number selections, provided, however that the Louisiana Lottery Corporation
may utilize evidence of purchase of tickets by means of counterfeit playslips for purposes of
disqualifying tickets generated therefrom.

A purchaser may submit an Easy 5 bet slip completed on the Lottery Official Mobile App
to an Official Lottery retailer when requesting an official Easy 5 game ticket.

A player may orally convey his or her number selections to an Official Lottery retailer when
requesting an official Easy 5 ticket, and such selections may be manually entered into the computer
terminal by the retailer, or the player may request a computer-generated random number selection.

It shall be the sole responsibility of the ticket purchaser to verify the accuracy and condition
of the data printed on the official Easy 5 ticket at the time of purchase.

From time to time, the Corporation may offer a multi-draw option whereby the player may

purchase tickets for 2, 3, 4, 5, 10 or 20 consecutive drawings commencing with the next scheduled
drawing. Such option will be made available at the discretion of the President.

Time, Place and Manner of Conducting Drawings

Easy 5 drawings shall be conducted at such times and locations as may be determined by the
President, and shall be publicly announced by the Corporation.

The objective of Easy 5 drawings shall be to select, at random, with the aid of drawing
equipment, winning numbers, pursuant to the controls and methods specified by the Corporation.



Prize Pavouts and Odds

The prize payment structure and probabilities of winning (probabilities being expressed as
"odds" of winning, as that term is applied in common usage in the lottery industry) are as follows:

PRIZE POOL DISTRIBUTION
(Prize Pool Consists of 50% of Easy 5 Sales)

MATCH IN SAME ODDS PER PRIZE ALLLOCATION % OF WINNINGS
GAME PANEL GAME PANEL CATEGORY POOL BY CATEGORY
Five (5) 1: 435,897 Grand Prize 53.97% *

Four (4) 1 2,724 Second Prize 7.34%

Three (3) 1: 88 Third Prize 15.93%

Two (2) 1: 9 Fourth Prize 22.76%

Overall 1 8 100.00%

* The percentage allocated to the Grand Prize Pool
may be reduced to fund the Prize Reserve Pool at
the discretion of the President.

For each draw, fifty percent (50%) of sales shall be allocated for the payment of prizes. A
player wins Easy 5 by matching a single panel ("A", "B", "C", "D", or "E") of numbers in any order
with two (2), three (3), four (4) or five (5) of the official winning Easy 5 numbers selected from a
field of one (1) through thirty-seven (37) numbers for the draw date(s) for which the ticket was
purchased.

Easy 5's prize calculation will be pari-mutuel for the Grand Prize Category. Prize money
allocated to the Grand Prize Category shall be equally divided by the number of Easy 5 game panels
reflected on the Corporation’s computer records matching all five (5) of the five (5) Easy 5 winning
numbers. Any short-fall to the funding level required to pay the announced Grand Prize amount shall
be covered by transfer of the amount of such short-fall from the Prize Reserve Pool to the Grand Prize
Category Pool. If there is not a Grand Prize winner in a drawing, the funds in the Grand Prize Pool
will be carried over and added to the Grand Prize Pool in the next Easy 5 drawing.

Prize money allocated to the Second Prize Category shall be divided so as to provide a prize
of $100.00 for each Easy 5 game panel matching four (4) of the five (5) Easy 5 game winning

numbers.,

Prize money allocated to the Third Prize Category shall be divided so as to provide a prize of
$7.00 for each Easy 5 game panel matching three (3) of the five (5) Easy 5 game wining numbers.
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Prize money allocated to the Fourth Prize Category shall be divided so as to provide a prize of
$1.00 for each Easy 5 game panel matching two (2) of the five (5) Easy 5 game winning numbers.

After allowance for funding of all $100.00 Second Prize Category winning panels, all $7.00
Third Prize Category winning panels, and all $1.00 Fourth Prize Category winning panels for an Easy
5 drawing, any excess prize money remaining in the pool shall be allocated to the Prize Reserve Pool.
Any short-fall to the funding level required to pay all potential Second, Third and/or Fourth Prize
Category claims shall be covered by transfer of the amount of such short-fall from the Prize Reserve
Pool to the Second, Third and/or Fourth Prize Category pool.

The holder of a winning on-line Easy 5 ticket may win in only one prize category per single
Easy 5 game panel and shall be entitled only to the highest prize attributable to the winning number
contained in a panel. For example, a panel containing five (5) of five (5) winning numbers drawn
will not entitle the holder thereof to a Second, Third or Fourth Prize in addition to the Grand Prize.

All prizes are rounded to the nearest dollar ($1.00). In no event shall a prize be less than one
dollar ($1.00).

Easy 5 prizes shall be paid in a lump-sum payment.

Interest

No interest shall be paid with respect to any Easy 5 prize claim.

Ticket Responsibility

An official Easy 5 winning ticket is deemed to be owned by the person, partnership or
association named on the ticket or, in the case of a ticket not completed with a name, by the ticket
bearer.

The Corporation shall not be responsible for lost or stolen official Easy 5 tickets.

The purchaser of an official Easy 5 ticket has the sole responsibility for verifying the accuracy
and condition of the data printed on the ticket at the time of purchase.

The player has the sole responsibility for assuring the receipt of an exchange ticket and for
verifying the accuracy and condition of the data printed on the ticket at the time of receipt of the
exchange ticket.

The Corporation shall not be responsible to the player for Official Lottery retailer errors in
redemption or Official Lottery retailer representations as to the validity or status of a ticket.



Ticket Validation Requirements

In order to be deemed a valid official Easy 5 winning ticket, all of the following conditions

must be met:

(a)

(b
(c)

(d)
(e)

¢y

(h)

@

@

(k)
@

Sufficient validation data must be present, and the play number selection printed on
the ticket and the corresponding draw date information printed on the ticket, must
correspond with the data reflected in the Corporation's computer records relating to
production of the ticket. The ticket must have been produced prior to the drawing;

the ticket must be intact;

the ticket must not be mutilated, altered, reconstituted, or tampered with in any
manner;

the ticket must neither be counterfeit nor an exact duplicate of another winning ticket;

the ticket must have been issued by an Official Lottery retailer in an authorized
manner;

the ticket must not have been stolen or canceled;

the ticket must be submitted for payment in accordance with the provisions of
"Procedures For Claiming and Payment of Prizes", hereinafter set forth;

the ticket data must have been recorded on the central computer system prior to the
drawing, and the ticket data must match the computer record data in every respect;

the player or computer number selections, validation data and draw date information
of an apparent winning ticket must appear on the Corporation's computer records and
a ticket with that exact data must not have been previously paid;

the ticket must not be misregistered, defectively printed, or printed or produced in
error to an extent that it cannot be validated by the Corporation;

the ticket must pass all other confidential security checks of the Corporation;
in submitting an official Easy 5 ticket for validation, the player agrees to abide by

applicable laws, all Corporation rules, regulations, policies, directives, instructions,
conditions and final decisions of the President of the Corporation.

An Easy 5 ticket submitted for validation which fails any of the preceding validation
conditions shall be considered void. In the event a defective ticket, or a ticket of disputed validity is
presented for payment, the President may, at his or her sole discretion, elect to replace such a ticket
with a ticket or tickets of equivalent sales price from any current lottery game, and such replacement
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shall be the sole and exclusive remedy of the player with respect to any claim arising with respect to
such a ticket.

Procedure For Claiming and Payment of Prizes

Holders of winning tickets for prizes up to and including $50.00 may claim their prizes at any
Official Lottery retailer location. Prizes of $51.00 up to and including $600.00 may be redeemed at
Official Lottery retailer locations, subject to the discretion of the retailer. Holders of winning tickets
for prizes in excess of $600.00 may only claim their prizes at the Corporation’s Regional Offices or
Headquarters. Holders of winning tickets for prizes for any amount may claim their prizes at the
Corporation's Regional Offices or Headquarters. :

An Easy 5 prize must be claimed within one hundred eighty (180) days after the drawing in
which the prize was won. In the event that a single official Easy 5 ticket contains a winning game
panel for two or more winning games, if the cumulative prize amount does not exceed $600.00, the
ticket may be claimed through an Official Lottery retailer. If the cumulative prize amount exceeds
$600.00, the ticket must be presented to the Corporation for payment.

The payment of prizes to persons under 21 years of age, and payments made with respect to
persons who may die before receiving any or all of a particular prize shall be paid in accordance with
the provisions of R.S. 47:9025. The Corporation shall be discharged of any and all liability after
payment of prizes as provided by said statutory provision.

Louisiana and federal income taxes shall be withheld by the Corporation for prize payments in
such amounts as may be required in accordance with applicable provisions of federal and state law.

Easy 5 prizes shall not be paid to any of the following persons:
(a) To any assignee of the right to receive a prize, or any portion thereof;

(b) any member of the Board of Directors, officer, or employee of the Corporation or to
any spouse, child, brother, sister, or parent residing as a member of the same
household in the principle place of abode of any such person;

(c) any member of the Board of Directors, officer, or employee assigned to perform
services for the Corporation (including corporate software services) of an on-line
computer systems vendor under contract with the Corporation, or to any spouse, child,
brother, sister, or parent residing as a member of the same household in the principle
place of abode of any such person;

(d) any member of the Board of Directors, officer, or employee assigned to perform
services for the Corporation (including corporate software services) of a vendor under
sub-contract with the on-line computer systems vendor under contract with the
Corporation, or to any spouse, child, brother, sister, or parent residing as a member of
the same household in the principle place of abode of any such person;
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(e

4y

(g)

(1)

those employees of audit firms or entities actually performing on-site contractual audit
services with respect to the Corporation's operations;

employees of any vendor of goods or services to the Corporation barred from game
play or prize payment by contractual provision, or as a result of a written
determination by the President of the Corporation that game play participation by such
vendor, or certain of its employees, may jeopardize the security and integrity of
lottery gaming;

any person presenting a ticket for payment, which ticket has been produced by means
of a counterfeit playslip or other device which fails to meet the Lottery's confidential
security requirements;

any employees of any advertising agency, public relations agency, or gaming
consultant currently under contract with the Corporation and engaged in activities in
direct support of the Corporation's advertising and promotional functions, as account
managers or representatives.

Unclaimed Prize Money

Prize monies allocated for the payment of Easy 5 winning tickets shall be retained by the

Corporation for payment to the ticket holder or holders entitled thereto. Any prize monies remaining
unclaimed at the conclusion of the statutory claim period shall be added to the unclaimed prize funds
for future prize award, as provided by law.

Governing Law

In purchasing a ticket, the purchaser agrees to comply with, and abide by, Louisiana State

Law and all rules, regulations, policies, directives and final decisions of the lottery, and all procedures
established by the President for the conduct of the game.

2021.

Effective Date

This Easy 5 Game Play Directive shall become effective at 12:00 a.m., Sunday, August 1,

7/29/ Lo Q@a @/{oﬁuo&uﬂﬂ/‘“

Date

Ros J. HudSon, P s;dent&CEO
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Addendum to Game Play Directive

Governor Edwards issued Proclamation Number 33 JBE 2020, the provisions of which were effective
from 5:00 p.m. on Monday, March 23, 2020 to Monday, April 13, 2020. With Proclamation Number 41
JBE 2020, Governor Edwards extended Proclamation Number 33 JBE 2020 until 5:00 p.m. on Thursday,
April 30, 2020. On April 27, 2020, Governor Edwards announced that he would extend his Stay at Home
QOrder until Friday, May 15, 2020. The proclamation directed all state office buildings to be closed to the
public. Accordingly, the Louisiana Lottery Corporation Headquarters and Regional Offices will be closed
to the public during this time period.

These closures will result in players being unable to present prize claims for payment.

Instant and Online Game Directives provide for the payment of prizes to the holder of a winning ticket.
Due to the extended period of office closures, | have determined that a mailed in copy of the front and
back of a winning ticket meeting all of the remaining qualifications for a valid prize will serve as
submission of an official winning ticket for the payment of a prize claim for prizes $5,000 and below for
all games with the exception of Powerball and Mega Millions. This process will remain in effect until the
Louisiana Lottery Corporation’s claim centers are fully functionai.

For those claitms greater than $5,000 and for Powerball and Mega Millions winning tickets, please
contact the Louisiana Lottery at prizepayments@louisianalottery.com to set up an appointment to claim
your prizes.

The claims process as amended is as follow:

Player must provide

* A clear copy of the front and back of the winning ticket.

*  All scratch off material must be removed from the instant game tickets before copies are made.

® The signature of the claimant must appear on the back of the ticket.

» A completed claim form with a contact phone number provided to answer any questions
regarding the claim.

e Acopyofa current picture identification containing the claimant’s name (for example, adriver’s
license).

* Please do not include the original winning ticket.

If there are any questions regarding the validity of the winning ticket, the original ticket may be required
to validate and pay the prize.

Upon validation of the winning ticket, a prize check will be issued to the claimant listed on the claim
form and mailed to the address listed on the claim form.

If you have any questions, please contact the Louisiana Lottery at prizepayments@Ilouisianalottery.com.
Bsae C) fHlutasn

Rose J. Htﬁson President & CEO
April 30, 2020




